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NEW SYSTEM FUNCTIONALITY
VOLUME4 - RELEASE 11.0

Missouri's Advanced Contact Tracing System




Release Notes

This document includes important information about new MO ACTS functionality and system
enhancements from each build release. Use this guide to understandthe step by step processes about
adjustments, improvements and changes within the MO ACTS platform.

Allows contact tracers to see both primary and

secondary members of a household in the ?/:Zg%(/) ﬁll 10
household widget of the contact details section. '
Allows contact tracers to assign multiple household 03/01/21
member cases to a single agent via list views for Version 11.0
outreach and monitoring. '
Records history of a household member inteniew 03/01/21
having taken place. Version 11.0
Allows households to be created based on contacts’ | 03/01/21
shared phone numbers. Version 11.0
Daily case monitoring SMS messages will now be 03/01/21
sent in the patient’s preferred language (English or Version 11.0
Spanish). '
In this section you will learn about updates made to 02/08/21

the MO ACTS Inbound Calling Voice Prompts and Version 10.0
Agent Whisper technology. )
This feature allows contact tracers and posttive 02/08/21
patient inteniews to clearly determine whether a Version 10.0
record is a close contact or positive patient. )
MO ACTS Automated Isolation Monitoring allows

positive patients to receive text messages while in

isolation which will allow them to monitor and submit

symptoms. Messages will be sent daily for 10 days

after the last exposure date. If outreach is 02/08/21
unanswered for three days, the case will be closed. Version 10.0
This functionality will be fully enabled at a later

date for jurisdictions that have optedin. Please

contact epitrax@health.mo.gov to enable this

feature.

Limits certain extension types when uploading files | 02/08/21

to MO ACTS. Version 10.0
The contact tracer or positive patient interviewer will 02/08/21

be able to submit and wote for enhancement ideas Version 10.0

for the MO ACTS system.
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MO ACTS users will be able to emulate existing
contact tracing list views for positive patients to look
across all jurisdictions and determine the outreach
status of all patients.

Positive patient investigators will be able to see the
receipt status of each SMS message sent to
positive patients.

When a positive patient logs in to submit daily
isolation information. In scenarios where both
contacts and positive patients are in the same
household, both types of monitoring will be
prompted.

Contact Tracers can now update the Contact Case
Status and the Outreach Outcome at the end of the
guided call script. Additionally, if the contact has
multiple exposures (i.e. multiple open cases) the
contact tracer will be able to apply all the contact’s
guided script answers to each of their open cases.
The guided script will now suggest contacts at the
same address in addition to household members.

The EpiTrax Contact Record number will now be a
number unique to each contact’s exposure.

When a contact receives automated SMS
messages to monitor their symptoms, the first-time
sign in process is now updated to include validation
messages.

If the contact tracer documents that the contact
meets the criteria for a probable or positive case,
this data will flow back to EpiTrax for case
investigation which will begin once positive lab test
results are received.

In App Prompts will direct users through a URL link
to the latest Release Notes document on the MO
ACTS Intranet Site and other important
announcements for MO ACTS users.

In this section you will learn about how Contact
Tracers can complete a guided call script for
multiple contacts in a household when conducting
outreach calls.

Contact Tracers can now leave a contact a pre-
recorded wicemail in either English or Spanish.

There is a new field for total Number of Quarantine
Days that is editable and will dynamically impact the
Quarantine End Date field.

01/15/21
Version 9.0

01/15/21
Version 9.0

01/15/21
Version 9.0

12/7/20
Version 7.0

12/7/20
Version 7.0

12/7/20
Version 7.0

12/7/20
Version 7.0

11/16/20
Version 6.0

11/16/20
Version 6.0

11/16/20
Version 6.0

11/16/20
Version 6.0
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MO ACTS users can now find the County field on
both the Contact Details and the Person Record.
These fields will sync between the account/contact
record and the case record.

In this section you will learn how cases can be
monitored by using MO ACTS to automatically send
SMS messages to contacts in order to efficiently
track their symptoms if/as they arise for themselves
and/or household contacts.

In this section you will learn about the updates to
inbound call routing and the new ability for contacts
to leave wicemails when calling MO ACTS.

Contact Tracers can how view reporting metrics
from the Amazon Connect Softphone. This includes
reports such as average handle time for contacts,
abandon rates, agent performance, and more.

In addition to the pre-built dashboard functionality
within MO ACTS, Contact Tracers can now create
their own personal dashboards so they can work
with the selected reports side-by-side using them as
components on a single page layout.

In this section we will show you how to view if a
contact is part of a household (e.g. resides in the
same living space with other contacts) and view
additional details that can help inform your contact
tracing activities.

Learn about various User Interface (UI)
enhancements, including enhancements to picklists,
and a new field for Unit Number.

In this section you will learn about new functionality
around resource coordination in MO ACTS. How to
assign a resource coordinator, how to view all
contacts requiring resource coordination, and how
to view cases assigned to you.

In this section you will learn about additional
features and functionality that have been added to
the Amazon Connect phone system within MO
ACTS.

In this section, you will learn about how contact
tracers are now able to be added to multiple
jurisdiction groups and can see case records for
each group.

Learn how to close cases and how to reassign
ownership of cases in bulk.

Learn about how these pages are updated for clarity
and are more intuitive to read.

11/16/20
Version 6.0

11/16/20
Version 6.0

11/16/20
Version 6.0

11/16/20
Version 6.0

11/16/20
Version 6.0

10/26/20
Version 5.0

10/26/20
Version 5.0

10/26/20
Version 5.0

10/26/20
Version 5.0

10/05/20
Version 4.0

10/05/20
Version 4.0

10/05/20
Version 4.0
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See Vol.1 of Release Notes

See Vol.1 of Release Notes

See Vol.1 of Release Notes

See Vol.1 of Release Notes

See Vol.1 of Release Notes

In this section you will learn how in the absence of a
county listedin EpiTrax, cases will be routed to an
LPHA queue through the EpiTrax Investigation
Agency.

Learn about new attributes listed to be used by
Case Investigators within EpiTrax.

In this section you will learn about the ability to
export data through the reporting functionality within
MO ACTS.

Learn about how MO ACTS will now show if a
Contact to a COVID-19 case has had multiple
exposures.

Learn about various User Interface (Ul)
enhancements, including additions to List Views, a
new editable County field, enhancements to
picklists, and a new Provider Name field.

Learn about case visibility when case ownership is
transferred to a surge resource in your jurisdiction.

In this section, you will learn how the process for
logging calls has been updated to occur
automatically during the Contact Outreach Process.

Learn about the various reports that Business
Admins and Supenvisors are able to utilize to track
usage of the MO ACTS System, the time it took for
a contact tracing case to mowve to monitoring and
support, and the ability to export reports and import
data through the View/Configure Setup Menu Export
Reports permission.

Follow these steps the first time you send an Email
through MO ACTS to set up a template.

In this section you will learn how to update a
Contact to a COVID-19 Case’s county in the
Personal Details screen of the Guided Script as well
as how to change the Case’s jurisdiction — Including
important considerations related to this change.

10/05/20
Version 4.0

10/05/20
Version 4.0

10/05/20
Version 4.0

9/11/20
Version 3.0

9/11/20
Version 3.0

9/11/20
Version 3.0

9/11/20
Version 3.0

9/11/20
Version 3.0

8/20/2020
Version 1.1

8/20/2020
Version 1.1



MO ACTS Household Monitoring

Enhancements to the MO ACTS household monitoring will now allow contact tracers to see
members of the contact’s primary and secondary household members when the contact
belongs in multiple households and each household has multiple members. This information

can be found in the ‘Contact Details’ section.

G Contact Detalls

Name
Noze! Sliva 8 Nozel Sliva 8 Nozel Siiva 8

Home Phone

Nork Phone
1232220001

Other Contact Name
Other Phone

SMS Status

Not Sent

[

5

wrumyO@as.net

Unit Number

Maln

Mailing Arddress
21139 Everett Court
Missourf 43236
Unlted States

Caunty

SARRY

Is Heatth Care Workes

E 1232220001 Househoid

Contact Name

Nozel Sliva 9 Nozet Sliva 9 Nozel Siva 9

B 23-10-Nozel Sliva-10 Household

Contact Name

Nozel Sliva 10 Nozel Sliva 10 Noze! Sliva 10

Person 1D

23-10-Noze! SlivaAB-8

Birthcate
12/4/2019
.'._:_('

1Years

Language

English

Person s 2 Minor

Nexx of Kin Name
Martainn McMychem

Next of Kin Phone Numbes

Is in Congregate Setting

Roles
Phone

Roles
Cnlid by case mother



MO ACTS Household Monitoring Case Assignment

Enhancements to the MO ACTS household monitoring will now allow multiple household
members to be assigned to a single contact tracing agent for outreach and monitoring. Contacts

can be sorted by household and assigned from list views.

Casses

Cross Jurisdiction-Awaiting Outreach v #

ms - Sorted by Primary Household - Filtered by All cases - Status, Case Record Type « Updated a minute &

Case Nu...
00002041
00002040
00002046
00002187
00002186
00002185
00002184
00002183
00002182
00002045
00002044
00020712

00020512

v | Contact Name

Cristlano Dos Ronaldo
Cristlano Dos Renaido
Leonsi Catatlan Mess!
ziatan1 Dos Santos Ronaldo
zlatan1 Dos Santos Ronaido
zlatanl Das Santos Ronaldo
ziatanl Dos Santos Ronaldo
ziatan1 Dos Santos Ronaido
ziatanl Dos Santos Ronaldo
Cristlano Dos Santos Ronaido
Davla Aaron Warner

Edda Samer Badaan Edda

Buckman Virasath Khan Buc..

v | Last Expo... v
7/19/2020
7/19/2020
7/19/2020
7/19/2020
7/19/2020
7119/2020
7/19/2020
7/19/2020
7/19/2020
7/19/2020
7/19/2020
2/2/2020
2/2{2020

You've selected 2 records.

B w Search Users...

Send notincation emal

County
ANDREW
ANDREW
ANDREW
ANDREW
ANDREW
ANDREW
ANDREW
ANDREW
ANDREW
ANDREW
ANDREW
MACON
MACON

1 Searchthlsiist...

v H Primary Household &

UAT-Test 000111 Househoid
UAT-Test 000111 Household
UAT-Test 000102 Househoid
UAT-Test 0001015 Housenold
UAT-Test 0001015 Housenoid
UAT-Test 0001015 Household
UAT-Test 0001015 Housenold
UAT-Test 0001015 Household
UAT-Test 0001015 Household
UAT-Test 000101 Household

UAT-Test 000100 Household

Sprint1C-451-1-4413 Household
Sprint10-461-1-4413 Househoid

v

The new owner wlil also become the owner of these records related to that are ownad by the
current record owner.

© Notes and attachments

© Open activitles

Change Onmer

R R
Secondary Household

UAT-Test 000112 Household

UAT-Test 000112 Household

UAT-Test 0001015 Household
UAT-Test 0001015 Housenold
UAT-Test 0001015 Housenoid
UAT-Test 0001015 Housenold
UAT-Test 0001015 Household

UAT-Test 0001015 Housenold

UAT-Test 000100 Household

Printable View

Cll2||G|Y

by (.

MO ACTS



MO ACTS Household Management Interview History

Enhancement will record that the interview of a household member has taken place. When a
contact tracer interviews a contact via guided script, then interviews their household member via
prompts in the guided script, the household member’s record will be updated to reflect the
second interview. Documentation of the household member’s interview can be seen under
Actions & Recommendations -> History and will include time/date stamps of script start and
script completion.

E Actlons & Recommendatlions
Actlons History

2 Items « Sorted by Most Recent - o
Showldng = Al

Completed 2242021, 04:38 PM
Gulded Script - Contact Traclng

Joyce Chou

Started 2/24/2021, 0437 PM
Gulded Script - Contact Traclng

Joyce Chou

MO ACTS Telephone Number Matching

Enhancement will allow households to be created based on contacts’ shared phone numbers.
For contacts incoming into MO ACTS, if their phone number matches that of another contact
already in MO ACTS (who also doesn’t belong to any other households), a primary household
should be created and both contacts should be added to this household.



MO ACTS Automated Case Monitoring SMS Language
Update

MO ACTS Automated Isolation Monitoring allows patients who have been identified as close
contacts to a COVID-19 positive patient to monitor symptoms while in quarantine by receiving
text messages. These messages will now be relayed in the contact’s preferred language
(English or Spanish), based on their selection during the contact interview. The contact's
preferred language is documented on the Contact Details page. If the contact’s preferred
language is neither English nor Spanish, they will receive an English language SMS.

v Personal Detalls

Amerlcan Indian or Alaska Natlve;Aslan;Black or

r Other

......

panlish
You are currently enrolled in a daily Actualmente esta inscrito en una
symptom check. This will help the verificacion diaria de sintomas. Esto
health department know how you are ayudara al departamento de salud a
feeling. Please log your symptoms saber como se siente. Registre sus
here: sintomas aqui:
https://moctuat- https://moctuat-
moct.cs33.force.com/monitoring moct.cs33.force.com/monitoring

The information shared will be relayed back to MO ACTS users as part of the contact’s
monitoring record. Messages will be sent daily at 9:15 am CST through the contact’s quarantine
end date (modifiable in the contact’s record but default is 14 days from the last exposure date).
If outreach is unanswered for three days, the case will be automatically closed in MO ACTS.
Contacts can opt out of automated monitoring by checking the “Automated Monitoring Bypass”
checkboxon the case detail page.

> ¢
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MO ACTS Amazon Connect Phone (AWS) Updates
Inbound Calling Voice Prompts

When a contact calls into MO ACTS, they will hear newly updated English and Spanish human
voice prompts instead of computer-generated prompts. This occurs for both the opening
message as well as the prompts used to route citizens to their correct jurisdiction. As of
01/18/21, there are also English and Spanish human voice prompts for confirming a citizen’s
county or zip code. This will provide a human touch for the caller experience and minimize the
risk of contacts thinking the line is spam or suspect.

Agent Whisper

When a contact calls into MO ACTS, the contact tracer will hear an automated voice prompt
from AWS notifying the agent of the caller’s preferred language before the caller is connected.
Current caller preferences include English and Spanish.

MO ACTS Automated Monitoring by Record Type

As positive patient monitoring is now available in MO ACTS, it is important that users be able to
easily ascertain the type of record they are viewing. The MO ACTS system now features a
button that defaults the monitoring record type based on the case record type. If a user attempts
to create a ‘Contact Outreach’ monitoring record for a positive outreach case (and vice versa),
they will be prompted with a validation message.

x Al v Search Cases and more ‘zlz‘ ’) ﬁ ‘ ;'5

i3t Contact Tracing  Cases

You encountered some errors when trying to save this record
Status: You cannot change the Status to ‘Awalting Outreach’ or 'Outreach Undemay’.

E Actlons & Recommendations

- vionitoring and St
Actions  History
Case | 1 Chnnas Onirias it
Possible Contact: Jul 19th + Follow Change Owne: Edit
Status Case Record Type Case Owmer
Monltoring and Support Posltive Outreach ADMINISTRATION 1




MO ACTS Automated Close Contact Capture for Positive
Patients

MO ACTS Automated Isolation Monitoring allows positive patients to capture and share close
contact information via the user web form. The information will be viewable in the ‘Close
Exposures’ tab.

[ Monitoring (0) New
I close Exposures (3)
Close Exposure Number First Name Middlie Name Last Name

Willlam Weasley

Percy Weasley

Hermlone Granger

View All
Open Activitles (0) New Task
Case Comments (0) New
] Emalis (0)
[ Attachments (0) Upload Flles
&, Upload Flles
Or drop files
Case Team (0) Add Member Add Tesm B

Sharing this information will be optional. Positive patients will see the following message after
logging in.

Would you ke to update or aad a close contact?

© 2021 MO DHSS. All rights reserved.
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If a positive patient begins the process, submission completion will require entry of the contact’s
First Name, Last Name, and at least one phone number. The submissionformis in a similar
layout to the Monitoring page.

Missouri

Depatvierd of Mpclty
oed! Samicr Services

00020721 @moctmonitoring.com Log Out

* First Name

Middle Name

* Last Name

Blrthdate

Mablie Phaone
Home Phone
Work Phane

Other Phone

Emall Address

Unit Number

County
Select an Option v

city

State
Select an Option -

2lp Code

Sex
Select an Option v
Race

Avaliable Values Selected Values

American Indian

or Alaska Native

Asian P »

Black or African

American

Native Hawaiian ¥

Etnnicity

Select an Option -

Would you like to enter another close contact?

: Q| %




MO ACTS Automated Isolation Monitoring for Positive
Patients

MO ACTS Automated Isolation Monitoring allows patients who have received a positive COVID-
19 test monitor symptoms while in isolation by receiving text messages. The information shared
will be relayed back to MO ACTS users as part of the patient’s monitoring record Messages will
be sent daily for 10 days after the last exposure date. If outreach is unanswered for three days,

the case will be automatically closed in MO ACTS. This can be bypassed by checking the

“Automated Monitoring Bypass” checkboxon the case detail page.

b3 "o Search, (&= 258 ®

Cases v AAwiDelosSanm: v x| ATommiGimbart v x RS TommiVankeeGi. v x  BLReggieshumper. v x

| m UL00000764

Details

uuuuuu

Reggie SnumpertTest
141842021, 12.06 PM

Each of these cases will default to the ‘Monitoring and Support’ queue and cannot be assigned
to the ‘Awaiting Outreach’ or ‘Outreach Underway’ queues without administrative override.

12 ‘y\%



Modified File Upload Restrictions for MO ACTS

Contact tracers should receive an error message when attempting upload attachments, files,
documents, and chatter posts with the following extensions: .ade, .adp, .apk, .appx,
.appxbundle, .bat, .cab, .chm, .cmd, .com, .cpl. Due to security concerns, these file types are
no longer compatible with the MO ACTS application.

Capture Feedback via Ideas

Positive patient investigators and contact tracers will be able to submit ideas and suggestions
for future MO ACTS functionality. The Ideas page will be accessible under Applications.
Investigators and tracers will be able to upvote or downvote existing ideas and submit new
ideas for consideration.

Apps
M Contact Tracing H

MW 1deas

Investigators and tracers will be able to upvote or downvote existing ideas and submit new
ideas for consideration.

, - s
x Al w Search \i;‘ ? 03 a4
see N
H Ideas IdeaRevlewer Zones v Ideas Fd
A LEX Ideas
Ay
My Ideas Test - 10 »
Points
test1
> Zone New A L
Feb 03, 202
> Status PR30S
> Category Test i 10 v
Points
Test New
v Sort
@ Most Recent 0 comment(s) Feb 03,2021
Most Popular
. " 10 »
testnewidea L Polnts
testaelddsa New _\p = ,
CoreaE) Feb 03,2021
Test 2-Uat & pgzgs ) i
2nd test che =
New =3
Trax
Feb 02,2021

13



MO ACTS Automated Isolation Monitoring SMS Status

Positive Patient Investigators will be able to see the receipt status of each SMS message sent
to positive patients. This information will be available in the Contact Details section of the case
and show whether the SMS/text message was Not Sent, Sent, or Received. You can also see a
history of this status by looking in the “Person Account History” related list of the Person
Account details screen.

Ml w  Q Search. (%]~ 2 % A -_Q}
Contact Tracing Cases v 8 AxelDelosSantos ~v x & TommiGimbart Fg Tommi Yankee Gi... v X Fa Reggie Shumpert... v x
'“"E‘f DOWNTO
@ WEST
a
fand

County ST LOUIS CITY Sl 54015814
Birthdate 7/9/1980 SMS Status Sent
Age 40 Years Email joseph.pieczynski@gmail.com
Person is a Minor Primary Household
Is Health Care Worker v Secondary Household

Occupation
Other Occupation

v Personal Details

Race

Hispanic
Gender
Language

Next of Kin Name

Next of Kin Phone Number

Next of Kin Notes

v Epitrax Attributes

Epitrax Contact CMR @

' System Information

American Indian or Alaska Native;Asian;Black or
African American

Hispanic or Latino

Male
English

Employer Name

Employer Address
Emplayer City
Employer State

Employer Phone

Person ID

9849

Created By b EpiTrax Integration User, 1/12/2021, 11:10 AM Last Modified By b AWS User, 1/13/2021, 12:43 PM
Account Record Type Person Account Primary Contact
Cases (1) New
Case Contact Name Date Opened Status
00018212 Reggie ShumpertTest 1/12/2021, 11:10 AM Monitoring and Support A
View All
Person Account History (6+)
Date Field User Original Value New Value
1/13/2021, 12:43 PM SMS Status AWS User Not Sent Sent
1/13/2021, 12:43 PM SMS Status AWS User Sent Not Sent
1/13/2021, 10:47 AM SMS Status AWS User Not Sent Sent
1/13/2021, 10:47 AM SMS Status AWS User Sent Not Sent
1/13/2021, 10:40 AM SMS Status AWS User Not Sent Sent
1/13/2021, 10:39 AM SMS Status, AWS Liser Sent Not Sent

14
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MO ACTS Positive Patient List Views

MO ACTS Positive Patient Investigators will be able to emulate existing contact tracing list
views for positive patients to look across all jurisdictions, not only those to which they are
assigned, and determine the outreach status of all patients. As a Positive Patient Investigator, a
set of pre-set list views and queues exist for your use, each beginning with ‘PO’ to distinguish
from lists and views for contacts (CO).

-’x( Al w Search Cases and more...
EEE Contact Tracing Cases v 8 AxelDelosSantos v x & TommiGimbart v x BTo
Cases
all w #
Search {
16 item;
[ Q|

All Upen Contacts in My Jurisdiction . tModified ... v | E.. v | LastE
1 Contacts Monitoring and Support 15/2021, 8:46 ... 1/10/
2 [17/2020, 10.... 12/9/

Contacts Outreach Underway
3 /10/2020, 9:0... 12/9/

Cross Jurisdiction-Contacts Closed
4 [2/2020, 4:21 ... 11/10
5 Cross Jurisdiction-Monitoring & Support 122/2020, 2:2...
6 Cross Jurisdiction-Outreach Underway /22/2020, 2:2... 11/8/
7 EpiTrax Cases 3/2020, 3:25 ... 11/10
8 o [17/2020, 1:5...

My Open Resource Coordination
9 18/2020, 7:0... 10/19

PO-Awaiting Outreach
10 [2/2020, 3:40 ... 10/19
1 PO-Closed 122/2020, 2:2... 10/19
12 PO-Monitoring and Support /10/2020, 9:1...

/ .

13 PO-Outreach Underway . 10/2020, 10....
14 000UI5Z7  Possible Conta... , Awalting Outreach |chou 11/10/2020, 5:2...
15 00001161 Kirksville, MO Awaiting Outreach jchou 1/15/2021,8:13 ...
16 00001014 Kirksville, MO Closed jchou 11/10/2020, 10:... 9/7/2




MO ACTS Automated Isolation Monitoring User Web Form

When a positive patient logs in to submit daily isolation information. In scenarios where both
contacts and positive patients are in the same household, both types of monitoring will be
prompted.

Missouri
Daportman o o

on Sanio Sarices

00018212@mactmenitering.com Log Out

In the last 24 hours have you experienced any of the

following symptoms:

: Q| K



